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Breakfast fan? Here are some

numbers that show how much

guests love the most important
meal of the day.

WHAT’S FOR BREAKFAST?
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225,018,702
Number of cinnamon rolls
Holiday Inn Express hotels
have served since 2003.

Source: Holiday Inn Express

65,000
Number of complimentary
breakfasts served daily at

Days Inn properties.

Source: Days Inn
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6 | With the hotel industry in the thick of a strong
stretch, purchasing companies aim for a comeback
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ONE-ON-ONE
8 | DelMonte Hotel Group’s Erica Standish
The F&B director discusses how making others

happy is the key to her success
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10 | Point of Sale

Mobile POS solutions are streamlining hotel F&B
operations from top to bottom

OPERATIONS

12 | Running A Hotel Restaurant
Maintaining consistency at a hotel restaurant is a
great challenge with a reward to match

DESIGN

15 | Lobby Bars

Hotel lobby bars become multipurpose spaces and
it's millennials that are helping force the change
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17 | Self-Service Breakfast

Pantries and sundry stores are a popular way
guests can tailor their breakfast experience
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20 | Ice Machines



Slices of bacon served at Holiday
Inn Express hotels in 2015.

Ice machines are bigger, quieter and have more
features than ever before
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Cover photo: Grappa, the ltalian restaurant at the Hilton Garden Inn
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